Winter Tyres for Focus RS, Edge & Mustang  
PS/17/138 Attachment 1 
Focus RS 
	Continental 
	235/35 R19 
	 91W 
	TS830P 
	  
	2353519WTS830P 

	Continental 
	235/35 R19 
	 91W 
	TS850P 
	XL
	2353519WWTS850XL 

	Michelin 
	235/35 R19 
	 91W 
	PILOT ALPIN PA4 
	XL
	2353519WALPPA4XL 

	Pirelli 
	235/35 R19 
	 91W 
	SOTZERO3 
	XL
	2353519WSZ3XL 


Ford Edge 
 
 
	Pirelli 
	235/60 R18 
	103V 
	Scorpion‐Winter (N0) 
	  
	2356018VSCPWINN0 

	Pirelli 
	235/60 R18 
	107H 
	Scorpion Ice (N0) 
	XL
	2356018HSCORPIN0 

	Pirelli 
	235/60 R18 
	107H 
	Scorpion‐Winter 
	XL
	2356018HSWINTXL 

	Michelin 
	235/60 R18 
	107H 
	LAT ALPIN LA2 
	XL
	2356018HLTALPAXL 

	Goodyear 
	235/60 R18 
	107H 
	ULTRAGRIP+ SUV 
	XL
	2356018HUGXL 

	Dunlop 
	235/60 R18 
	107H 
	SP WI SPT 4D 
	XL
	2356018HWSP4DXL 

	Dunlop 
	235/60 R18 
	107H 
	SP WI SPT 3D (AO) 
	XL
	2356018HSPORT3DA 

	Pirelli 
	235/55 R19 
	105H 
	Scorpion‐Winter 
	XL
	2355519HSCORPION 

	
	
	
	
	
	

	Pirelli 
	255/45 R20 
	105V 
	Scorpion‐Winter 
	XL
	2554520VSWINTXL 

	Dunlop 
	255/45 R20 
	105V 
	SP WI SPT 3D MS MO 
	XL
	2554520VWSPXL 


Ford Mustang ‐ 2.3 Ecoboost 
	Michelin 
	front & rear 
	255/40 R19  
	100V 
	PILOT ALPIN PA4 
	XL 
	2554019VALPPA4XL 

	Continental 
	front & rear 
	255/40 R19  
	100V 
	Winter Contact TS 850 P 
	XL 
	2554019VWTS850XL 

	Ford Mustang ‐ 5.0 GT 
	
	
	
	
	 

	Michelin 
	front 
	255/40 R19  
	100V 
	PILOT ALPIN PA4 
	XL 
	2554019VALPPA4XL 

	Michelin 
	rear 
	275/40 R19 
	105W
	PILOT ALPIN PA4 
	XL 
	2754019WPA4XL 


Winter tyres for Focus RS, Edge & Mustang  
 
Frequently Asked Questions 
1) Why should I fit winter tyres? 
Primarily winter tyres are designed for temperatures below 7ºC. They are safer in cold conditions, wet or dry, because the tread compounds heat up quicker to create better grip in lower temperatures. Winter tyres use a higher proportion of natural rubber in the tread, minimising the hardening effect at low temperatures. This results in a higher level of grip providing improved braking distances compared to standard summer tyres - 10% in rain, 20% in snow. 
2) Are winter tyres only for use in snow? 
Winter tyres are not ‘snow’ tyres and will outperform standard summer tyres in all conditions below 7ºC, not just snow and ice. The wider grooves on the winter tyre tread pattern are more effective in slush as well as snow, giving additional traction. The large amount of ‘sipes’ in the tread area create a large number of biting edges which interlock with the surface conditions and improve braking and traction/acceleration. Sipes are tiny slits in the tread blocks that run across the width of many winter tyres: they allow better contact between the tyre and wet, muddy and icy roads. The rubber compounds used for winter tyres are much softer, which prevents hardening at cold temperatures resulting in improved handling.  
3) How do winter tyres perform in wet conditions? 
Modern high-performance standard tyres have a harder tread compound, which is engineered to ensure grip at medium/high temperatures. The molecules in the tread rubber freeze and harden as temperatures fall, thereby increasing the risk of aquaplaning and increasing braking distance. When temperatures drop below 7ºC, winter tyres retain more flexibility and are less prone to aquaplaning.  
4) Why should winter tyres be fitted in sets of four? 
Tyres need to perform consistently, particularly braking in severe weather conditions. Fitting winter tyres only on the driving wheels is not recommended. If your car is front-wheel drive and the winter tyres are only fitted on the front wheels you risk spinning. If your car is rear-wheel drive and the tyres are only fitted on the rear wheels you risk sliding off the road while turning. You should ensure that all tyres are of the same speed rating and load index. Consequently, a mix of winter tyres and standard summer tyres should not be fitted to your vehicle.  
5) Do winter tyres affect my insurance? 
While winter tyres should reduce the risk of accident when temperatures drop below 7ºC, their fitment may be viewed as a modification. They should be in line with the motor manufacturer’s specification and fitted by a reputable dealer. Although fitment of winter tyres should not affect your insurance premium, it is best practice to notify your insurance company.  
6) If I fit winter tyres do I have to drive more slowly? 
Winter tyres have a lower speed rating than standard summer tyres. However the lower speed rating should be adequate in winter conditions – for example dropping down from a V rating (max 149 mph) to an H rating (max 131 mph).  
7) Do I have to fit winter tyres when driving in Europe? 
Before travelling to Europe in the winter months, you should check the legislation as winter tyres are mandatory in some countries such as Austria, Germany, Finland and Sweden. You should also note that some countries require a higher minimum tread depth (e.g. 3mm) than the legal minimum of 1.6 mm in the UK.  
8) What happens when temperatures rise above 7ºC? 
As the average temperatures between October and March are below 7ºC, you should consider waiting until April before changing back to standard summer tyres. 
Ford Tyre Programme – Winter Tyre Hotel 2017 
 
To solve the issue of storage that customers face when purchasing winter Tyres, Dealers can now take advantage of a new Tyre Hotel facility, a service which is intended to boost sales of winter tyres. Dealers can help customers store their summer tyres using the facility introduced by Stapletons who will arrange collection and storage. The charges for the service are as follows: 
· The cost of storage and collection is £20 per tyre ( + VAT) 
· Tyres can be stored for up to 6 months and there is no refund if less storage time is utilised and no ‘carry over’ to new tyres deposited 
· If the tyres are stored for more than 6 months then charges will be applied (per month) from month eight giving one month’s grace to request return of the tyres 
· From month eight charges will be applied @ £5 per tyre (£20 per set) for every additional month (or part month) +VAT 
· The Tyre Hotel facility is only available when an order for a set of four winter tyres is received by Stapletons. 
For full Terms & Conditions, see overleaf, which Dealers will need to enter into with Stapletons.  
The collection and return of the summer tyres will be handled using ProfitLink – Stapleton’s online portal. All Ford Tyre Programme Dealers will be enabled with a “Hotel” option on the ProfitLink menu. This will give access to check-in and search for Hotel tyres. Once the “Check in” option has been selected, it will bring up a “Tyre Hotel Check-In” screen where customer registration, reference and details can be entered. 
Stocks of winter tyres are already in place and can be ordered via Stapleton’s ProfitLink www.stsprofitlink.co.uk or by calling Telesales on 0808 131 4414. 
TYRE HOTEL – Terms & Conditions  
 
 
Definitions 
“Company” means the company that you are contracting with to use the Tyre Hotel, i.e. Stapletons 
“Date of Purchase” means the date shown on the Tyre Hotel invoice. 
“Goods” means tyres. 
“Seasonal Period” means one Summer or Winter period lasting 6 months from the Date of Purchase. 
“Tyre Hotel” means a secure storage facility provided by the Company. 
Period of Store 
By choosing the Tyre Hotel service to store your Goods, you agree that the Company will store them for one Seasonal period. 
The Company will not store Goods, which fall below the legal tread depth requirement of 1.6mm. 
Storage Charges 
· A storage charge is chargeable for every Seasonal Period and, to cover handling costs, for every switch of Goods within a Seasonal Period unless the Goods are being withdrawn and the Tyre Hotel is no longer to be used. The Company reserves the right to amend the storage charges at any time. 
· Charges will be applied per tyre (irrespective of changeover timeframe). 
· Charge will be £20 per tyre (£80 per set) + VAT 
· These charges will allow up to 6 months storage and there is no refund if less storage time is utilised and no ‘carry over’ to new tyres deposited. 
· If stored for more than 6 months then charges will be applied (per month) from month eight giving you one month’s grace to recall your goods. 
· From month eight charges will be applied @ £5 per tyre (£20 per set) for every additional month (or part month) +VAT. 
· The stored tyres over 7 month storage will not be released unless the additional payment has been received by the Company. 
· Initial storage charges communicated are only valid for tyres received into stock September 2016 – March 2017 and are subject to change after this period expires. 
· Monthly charges communicated are only valid for tyres remaining in storage received before the end of March 2017 and held up to September 2017. Charges are subject to change after this period expires. 
· The maximum storage period from date of receipt/invoice will be 12 months. Tyres still in storage at this point will be auto issued to the originating Dealer. 
End of Period of Store 
The Company will send you a reminder when the Seasonal Period is coming to an end to enable you to arrange to have your Goods removed from storage and refitted. At this point further storage can be arranged at the monthly costs shown above (up to a total of 12 months maximum from date of receipt/invoice). 
· The Company will only return tyres back to the originating Dealer premises (unless Dealer has ceased to trade – see below). 
· In the event of the depositing Dealer ceasing to trade the Company will notify the relevant Vehicle Manufacturer. If the customer cannot be traced within 3 months then tyres will be returned to a Dealer or address chosen by the Vehicle Manufacturer, within the originating postcode area, or disposed of. 
· The Company will accept no subsequent claims for scrapped goods disposed of under this process. 
Lost Goods 
In the unlikely event that the Goods cannot be found when you wish to retrieve them from storage, the Company will replace the Goods which are either the same, or an equivalent if the same is no longer available. 
Contact Information 
The Company will use the contact details provided on the Tyre Hotel receipt in any correspondence, unless advised otherwise by the customer in writing. 
