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Work Phone

ELSE, THOMAS
3 BELLS LANE, APT U-1
HACKETTSTOWN, NJ 07840

Home Phone
908-331-0191
Body
GT PFASTBACK

License Number

2020 MUSTANG

DESCRIPTION OF SERVICE AND PARTS AMOUNT
Cell: 908-3231-0191 Email: thomas.m.else@comcast.net

#1 - OOFOZ: ATW

CUSTOMER STATES that he hears a whinning noise in

the steering, see history. light moaning inside

the cax, drive with tech
Caused by
Test drove vehicle with customer to verify noise.
Confirm while turning wheel, mainly to the right
light moaning noise, not as noticeable turning to
the left. With vehicle on alignment rack listen
with stethoscope for any noises. Noise does not
occur when using alignment plates in unlock
position. Only occurs when load is placed
directly to wheels and rack.

Tech: BLAKE KISHPAUGH {634) Warranty

Determine normal noise. Once steering is loaded

the steering rack is providing power to motor and

noise is from motor operating. Noise will be

louder in one direction rather than the other due

to load being placed differently while in

operation. Currently determine normal noise from

Steering gear motor operating while under load.

#2 - 99PMPI: MULTI POINT INSPECTION

Caused by
Perform MPI

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR
work herenafter to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles lefl in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

and/or inspection. An express mechanic’s lien is hereby acknowledged on above vehicle to secure
the: amount of repairs thereto SHOP SUPPLIES

HAZARDQUS MATERIALS i
DISCLAIMER OF WARRANTIES. Any warranties on the products sald hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX 1.D.
including any Implied warranty of merchantability or fitness for a particular purpose, and the saller
neither assumes nor autharizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein does riot apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

A 2012 DEALERTRACK SYSTEMS. Inc - Denfershis Application Group (€00} 845-1028




