SYNC®3 Download Digital Instructions

Windows and Mac OS Version 1.0

Map Data and License File Downloads and Transfer to USB Instructions

The following items are required for a successful download of Map Data Files (.zip files) and a License File to your
computer:

OS Requirement
e Due to various security/firewall settings, anti-virus protection, and general IT policies, it is recommended that
you do not attempt the download on a corporate network or computer (some corporate IT policies prevent or
restrict .zip files from being downloaded).

e The application requires a minimum of 20G disk space on your computer for the download files.

USB Requirement
e The application requires a USB formatted (exFAT32), blank, device that is 16GB or greater in order to transfer
the downloaded files from your computer to a USB. Any files or directories that already exist on the USB will be
removed if you are required to format the USB. See Step 5 for format instructions.
o Recommend a USB 3.0 minimum with high Read/Write speed (i.e. 100 Mps).

Download and Transfer Time
o Download and transfer times vary based on several factors (computer, Internet speeds, USB, etc.).
o Average download and transfer times can total 1.5 hours.

e Download Note: Certain Internet browsers (or settings) may clear all downloads when you close the browser -
as a precaution or check, make sure the files you download below are in your Downloads folder (on your hard
drive) before you close your browser after download.

o Additionally, some Internet browsers may prevent downloads due to Pop-Up Blockers or other security
settings. If you encounter this issue, you may need to turn off the Pop-Up Blockers in order to download the
files from the website.
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WINDOWS OS Download Instructions (Mac OS Download Instructions Follow After)

After you have completed the order process, you will receive an Order Complete page. This is where you will begin
the download of the digital files required to install into your vehicle for the map update. These instructions were
downloaded in #1 (Download Digital Instructions) on the Order Complete page.

Step 1. Begin at the Order Complete page on the website.

Order Complete

Thank you! Your order has been placed.
ou.

An ema confirmation has been sent to

Order #1419

SYNC* 3 Digital Download m
. )

Need Help Installing your SYNC® 3 map update?

Downioad full vehicls installation instructions below. Your dealer can also Install SYNC® 3 map updates.
There may be a charge for this service, 50 check with your dealer first.
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Step 2. Select the Download Map Files button.

a. SyncXX.zip Map File will appear and begin to download into the Download folder on your computer (see
bottom left corner of window). This is a very large file, and the download times can vary greatly. (NOTE: If
your download times out or is interrupted during this process, it is typically an issue with your local internet
connection. It is recommended you resume or try the download again before you contact customer
support.)

Order Complete

< Back

AVALABLEUPOATES  BILUNGASHIPPING  ORDERDETALS

VIN: IETBWIAT2/ERI770  ESN: WXSA780N

Thank you! Your order has been placed.

An emall confirmation has been sent o you,

Order #1419

SYNC" 3 Digital Download Ll gl
+ 1568 0f US8 storage reauied
15h

I the

Need Help Installing your SYNC® 3 map update?

Downioad full vehicle installation Instructions below. Your dealer can also install SYNC® 3 map updates.
“Thare may be a charge for this service, 50 check with your dealer first.

Find a Dealer

I Smcreszp . Showall X

Step 3. Select the Download License File button.

a. The License File will appear and begin to download into your Downloads folder on your computer. This a
smaller file, and download times will be much shorter than Step 2.

Order Complete

OROER COMPLETE

Thank you! Your order has been placed.
1000,

An emai confemation has been sent to

VIN FTEWSST2ESTI0 SN WXSSTBON

Order #1419

License file DTARGZ file

SYNC" 3 Digital Download

Need Help Installing your SYNC® 3 map update?

Dawnioad full vehicle nstaliation instructions bekow, Your dealer can also install SYNC® 3 map updates.
‘Tharw may bu & chargs for this service, 50 check with your dealer first.

RIT-14G424-_TARGZ ¥ Showall | X
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Step 4. Confirm the SyncXX.zip and License Files are in the Downloads folder on your computer.

Clipboard
<« v 4 ¥ > ThisPC > Downloads

* [ MName

Organize

# Quick access
[ JRIT-14G424-CD.TAR.GZ

B Deskto) - =
P £ Sync32
;Dcw\rnloadsx R
L 4

=

-

Step 5. Format your USB drive.

MNew

Date modified

6/3/2019 8:59 PM
6/3/2019 3:25 PM

Open Select
v O Search Do... 0@
Type Size ~
GZ File 2KB
Compressed (zipped)... 0 KB v
>

a. Insert your USB into your computer and open your Windows or File Explorer to locate the USB Drive.
b. Right click on the USB Drive and select Format... This will prompt you to format your USB. In the Format
USB Drive (D:) window make sure you select exFAT, if it is not already the default, in the File system

field.
C.
Drive (D:) window.
« ~ 4 @, ThisPC

# Quick access Folders (7)

~ Devices and drives (2)

@ OneDrive
Documents 1 Local Disk (C:) USB Drive (D¢)
Pictures Wy 155 GB free of 237 GB By 28,6 GB free of 286 GB
[ This PC Network locations (5)
- Format USE Drive (D:) x
B 3D Objects
[ Desktop Capacity:
Documents 28.6GB v
& Downloads File system
b Music |e)ﬂT - ‘
[&] Pictures NTFS
B Videos FAT32 (Default
‘i Local Disk (C))
= USE Drive (D)

Restore device defaults

Volume label

| SyncMyRide

-

Format options

Quick Format

Close

Type SyncMyRide in the Volume label field. Follow the windows prompts and then close the Format USB

v & | SearchTh.. p

Format USB Drive (D) X

| WARNING: Formatting will erase ALL data on this disk.
* . Toformat the disk, click OK. To quit, elick CANCEL.

Step 6. Locate the files in your Downloads directory on your computer.

Clipboard Organize
« v 4 ¥ > ThisPC » Downloads
A [0 Mame

7 Quick access

D JR3T-14G424-CD.TAR.GZ
[ Desktop o -

i Sync32
*Downloadsx P
v <

[ -

-

MNew

Date modified

6/3/2019 8:59 PM
6/3/2019 3:25 PM

Cancel
Formatting USB Drive (D:) X
o Format Complete.
Open Select
v O Search Do.. @
Type Size L
GZ File 2KB
Compressed (zipped)... 0 KB v
R —,

Step 7. Open the SyncXX.zip File. NOTE: The recommended method for unzipping or opening the folder is to:

a. Right-click on the SyncXX.zip File.

b. Select “Open with”, then select “Windows Explorer” or “File Explorer” (see below).
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Open with “Windows Explorer”

« « 4 d > ThisPC > Downloads »
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~ O
-~ (B )R3T-14G424-CD.TAR.GZ (& syncPre32 zip
# Quick access Open
Documents * 7-Zip >
4 Downloads * %3 Move to Dropbox
2018 Scan for Viruses...
[ Desktop Open with > 7-Zip File Manager
= jboucheds (WfmcB030101) (¥:) e— S| m Windows Explorer
My Documents Restore previous versions Search the Store
33 Dropbox e S5 Choose another app
[ This PC Cut
1 Desktop Copy
Documents Creste shortcut
4 Downloads Delete
b Music Rename
=] Pictures Properties
B Videos
= “ N i
Open with “File Explorer _
How do you want to open this file?
<« « 4 $ 5 ThisPC > Downloads Keep using this app v O | SearchDo.. @
Y |:| Name H File Explorer ype Size Y
3+ Quick access
D JR3T-14G424-CD.TAR.GZ Other options Z File 2KB
#@ OneDrive 9 Sync32 - m Look for an app in the Store ompressed (zipped)... 0KB v
Documents >
More apps
Always use this app to open zip files
oK
Step 8. You should see the 3 files shown below when you open the .zip file.
“ v A <« public {\fs.noca.alom.com) (%) » Marketing » Ford » USBE Master v Search Us.. @
~
A [ Mame Date modified Type Size
# Quick access
SynchMyRide 6/5/2019 411 PM File folder
& Onelrive | autoinstall 3/28/2019 200 AM  LST File 1KB
Documents | DONTINDX 8/2/2014 717 AM M54 File OKE
Pictures
& This PC
J 3D Objects o
Step 9. Copy these files to the USB. Transfer times can vary.
< | USB Master - o X = DriveTools  This PC
Home  smare  view ) Computer | View | Manage
B & cut More to - Detete - it '+ Open~ [ setectanl 5 'b (@ Uninstall or change a program
Finto Quick Copy Paste o paste shortcut Copyto~ | =fRename | New FroPertes | istory | B Invert selection media - location  Settings [ Manage
Clipboard Organize New Open Select Loctio (s SEED
<« v A | <« public (Wfs.nocaalom.com) (5:) » Marketing > Ford > USB Master v 0 | searchus. o <« v B Thispe
A [0 Name - Date modified Type Size A Quick access > Folders (7) ‘
s Quick access -
SyncMyRide 6/5/2019 4:11 PM File folder & OneDrive * Devices and drives (2)
4@ OneDrive autoinstall 3/28/2019 800 AM  LST File 1KB Local Disk (C:) USB Drive (D)
D ts J DONTINDX 8/2/2014 717 AM MSA File 0KB Documents ==
ocumen Pictures Wy 155 GB free of 237 GB Wy 28,6 GB free of 28.6 GB
Picty
- 1 This PC > Network locations (5)
& This PC ] 3D Objects
B 3D Objects B Deskiop
3items 3 items selected E= Documents
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Step 10. After above files are copied to the USB, copy the License File into the SyncMyRide folder.

a. Locate the License File in the Downloads folder on your computer. It will be a XXX-14G424-XX.TAR.GZ
file. See NOTE: below before copying the License File.

Clipboard Organize New Open Select
&« v * » ThisPC » Downloads v @ | Search Do.. @
A [J Name DatemodifTed Type Size ”
# Quick access O
B Deskt ’ D JR3T-14G424-CD.TAR.GZ g £/3/2019 8:59 PM GZ File 2KB
esktol :
? U Sync32 6/3/2019 3:25 PM Compressed (zipped)... OKBE
¥ Downloads # T
—— v < >

NOTE: If your License File name does not contain parenthesis as shown above, you can proceed to Step 11.
If, however, you have downloaded the License File multiple times, the filename may contain a number in

parenthesis (1), (2), (3), etc. as shown below. Before copying the License File to the USB, you must rename
the file by removing the number and parenthesis.

&« v A ;: This PC » Downloads »

A [ Mame Date modified Type Size
v 3t Quick access :
D JRIT-14G424-CD (3).TAR.GZ 6/11/2019 2:32 PM GZ File 2KB
B Desitop  # ¢ syna2 () 6/11/2019 2:19 PM Compressed (zipped).. 11,404,517 KB
& Downloads + ¥ Doc1T28477701 6/10/2019443PM  Compressed (zipped)... 728KB
— W -
- « 4 & ThisPC » Downloads
Documents ] Name Date modified Type Size
I Downloads 3T-146424-CD (3).TAR 611/2019232PM  GZFile 2K
b Music . Q Sync3d (2) 6/11/2019 219 PM Compressed (zipped)... 11,404,517 KB
120items  1item selected 1.67 KB
&« « 4 & » ThisPC > Downloads
Quick Referenc *  [] Name Date modified Type Size
RFP Submissio C[raT-acae-coiaRGZ | 61V19232PM  GZFile 2K8
& Oreli . 9 Sync32 (2) 6/11/2019 219 PM Compressed (zipped).. 11,404,517 KB
neLirive -

120iters  1item selected 1.67 KB

If required, once the License File is renamed, you can proceed to Step 11.
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Step 11. Copy the License file to the USB in the folder “SyncMyRide”.

« v <« public (\\fs.noca.alom.com) (&) » Marketing » Ford » USB Master
<« v 4 ¥ > ThisPC » Downloads » v * P o 1(5) 9
~
~ ~
& Downloads  * [ Mame Date modified Tpe [ This PC [ Name Date modified Type
) Music (4[] JR3T-146424-CD.TAR.GZ - §/3/2019 8:59 PM GZFile J 3D Objects SyncMyRide . 6/5/20019411PM  Filefolder
[=] Pictures £ Sync32 (4) 6/3/2018 8:57 PM Compres I Deskiop E autoinstall p A LST File
B Viceo: 2 Symedi (2 / Compres = 0 1 DONTINDX MSA File
i Local Disk (C) Downloadlnstructions (4) Adobe A ocuments
& shrown (\fs.nd FordinstructionsSyncPre Sync3.2 (2) Adobe A ‘ Downloads
: ablic (.0 FordlnstructionsSyncPre Sync3.2 (1) Adobe A J’ Music
=" ' FordlnstructionsSyncPost Sync3.2 (1) J Adobe A
2 fp (Mtpserver [&/ Pictures v
12items 1 item selected 1.67 KB items

The Map Data and License File Downloads and Transfer to USB processes are complete. You may now be ready to
take the USB and install the new maps into your vehicle. The Vehicle Installation Instructions are located on the Order
Complete page. Download these instructions and take them with the USB to your vehicle for installation.

IMPORTANT NOTE: Your vehicle will need a certain level of SYNC 3 Software in order to install the maps.
This detail is located at the beginning of the Vehicle Installation Instructions. Check the software level in your
vehicle, if you need to update your software, follow the instructions outlined. Once complete, you can then
install the maps.
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Mac OS Download Instructions

After you have completed the order process, you will receive an Order Complete page. This is where you will begin
the download of the digital files required to install into your vehicle for the map update. These instructions were
downloaded in #1 (Download Digital Instructions) on the Order Complete page.

Step 1. Begin at the Order Complete page on the website.

Order Complete

Thank you! Your order has been placed.

An email confirmation has been sent to you

Order #1419

SYNC 3 Digital Downioad m

Need Help Installing your SYNC® 3 map update?

Dawnioad full vehicls installation instructions below. Your dealer can also install SYNC® 3 map updates.
Thers may be a charge for this service, 50 chack with your dealer first.

Step 2. Select the Download Map Files button.

a. SyncXX.zip Map File will appear and begin to download into the Download folder on your computer (see
bottom left corner of window). This is a very large file, and the download times can vary greatly. (NOTE: If
your download times out or is interrupted during this process, it is typically an issue with your local internet
connection. It is recommended you resume or try the download again before you contact customer support.)

Order Complete

Need Help Installing your SYNC® 3 map update?

Download full vehicle instaltation instructions below. Your dealer can also install SYNC* 3 map updates.
There may be a chargge for this service, 5o check with your deale first.

Find a Dealer
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Step 3. Select the Download License File button.

a. The License File will appear and begin to download into your Downloads folder on your computer. This a
smaller file, and download times will be much shorter than Step 2.

Order Complete

Thank you! Your order has been placed.
An email confmation has been sent 10 you

Order #1419

License flets DTARGZ fle

s sopoomons [JEESSTN

Need Help Installing your SYNC® 3 map update?
Download full vehicie nstatiation instructions below, Your dealer can also install SYNC® 3 map updates.

‘Thars may bo a chargs for this service, 50 check with your dealer first.

Step 4. Confirm the SyncXX.zip and License Files are in the Downloads folder on your computer.

@ Downloads
< =
Favorites Mame Size
[ Desktop 1 JR3T-14G424-CD.TAR.GZ « 2 KB
(@) AirDrop 1 sync3z.zip 11.68 GB
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Step 5. Format your USB drive.

a.

b.
c.
d

Insert the USB into the Mac.

Launch Disk Utility, located in Applications > Utilities.

Locate the drive name from the left hand side of Disk Utility and click on it.

Make sure you select exFAT, if it is not already default, in the Format field and type SyncMyRide in the

Click on the “Erase” button.

inls @
View First Aid Erase Restore Unmount Info
Internal t e
Macintosh HD SvncMvRide
yncmy 30.75 GB
External USB External Physical Volume « ExFAT
) syncMyRide — =
Erase "SyncMyRide"?
Erasing "SyncMyRide" will delete all data stored on it, and
cannot be undone. Provide a name and format, and click
® Used Erase to proceed.

Name field.
Disk Utility - °

8.1 MB
Name:  SyncMyRide -
Format: | ExFAT <

Security Options... Cancel Erase
Mount Point: SB External Physical Vielume
Capacity: 30,75 GB Owners: 07 Disabled
Available: 30.74 GB (Zero KB purgealble} Connection: UsB
Used: 8.1 MB Device: disk2s1

Erasing "SyncMyRide"” and creating “SyncMyRide"”
Erase process is complete, click Done to continue.

» Show Details Done

NOTE: Different versions of MAC OS may include an additional option of “Scheme” in the “Erase Dialogue” box
above. An example is provided below of what this additional “Scheme” field looks like along with the appropriate

setting.

Erasrsy "USE 0" Wi OMete #8 Gate stered i
Canece be odore Peovbe it
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Step 6. Locate the files in your Downloads directory on your computer. Open the SyncxXX.zip File. You should see the
3 files shown below when you open the .zip file.

-
< =

Favorites MName Size Kimd
[ Desktop F JR3T-14G424-CD.TAR.GZ 2KB gzip co..arc
@ Airbrop '} syne3z.zip - 11.68 GB  ZIP archive

1.5 MB JPEG image
1.6 MB JPEG image
<5 iCloud Drive Expanding "Sync32.zip™... 1.1MB  PDF docume

933-,; Applications

lﬂj 259 KB PDF docume
Documents : Cancal 72KB  PDF docume
£ Recents SRR 93 KB  PDF documg
o D loads 1.1 MB PDF docume
22 Dropbox & Macintosh HD » [ Users » & browns1 » [ Downloads

2 of 237 selected, 527.05 GB available

< =
P Name ~  Date Modified
@) AirDrop =
M autoinstall.|st Mar 7, 2019 at 1:37 PM
#; Applications B DONTINDX.MSA Mar 7, 2019 at 1:37 PM
¢ iCloud Drive » [1] syncMyRide Today at 5:36 PM
@ Documents t
féll. Berante

Step 7. Copy these files to the USB. Transfer times can vary.

o mmm— Name ~  Date Modified
8 Recents B autoinstal.lst Mar 7, 2013 at 1:37 PM
< o 0 Downloads B DONTINDX.MSA Mar 7, 2019 at 1:37 PM
= 22 Dropbox
o Devices
Name A Date Modified -
@ AirDrop : [ Julie's Ma-cBook...
B autoinstall.lst Mar 7, 2019 at 1:37 FM Remote Disc
7/ Applications B DONTINDX.MSA Mar 7, 2019 zt1:37 Y| ) i <
¢y iCloud Drive » [ SyncMyRide Today at 5:36 PM e
® Green | SyncMyRide
@ Documents I
E !‘ SArS

Step 8. After above files are copied to the USB, copy the License File into the SyncMyRide folder.

a. Locate the License File in the Downloads folder on your computer. It will be a XXX-14G424-XX.TAR.GZ
file. See NOTE: below before copying the License File.

"

£ =
- _‘“"“r Name S
@ AirDrop

» [ Synca2 —
7% Applications 1| JR3T-146424-CDTARGZ - ol
¢ iCloud Drive F sync32.zip e

@ Documents
E Recents
o Downloads

Page 11



| SYNC’3 Download Digital Instructions

Windows and Mac OS Version 1.0

NOTE: If your License File name does not contain parenthesis as shown above, you can proceed to Step 9. If,
however, you have downloaded the License File multiple times, the filename may contain a number in
parenthesis (1), (2), (3), etc. as shown below. Before copying the License File to the USB, you must rename
the file by removing the number and parenthesis.

eC® [@ Downloads
¢ 4 = hEPERER = v Q, Search
5 ICToUd DIve Name -
™ Documents b [ Syncaz 2 B

@ Recents Li JR3T-14G424-CD (1).TARGZ 2KB

[ NON | 5 Downloads
< 1= b ERERENEE 83 Q Search
D TCToUd Drve :
Name Size
Iﬁ Documents Y l -

A imeerems 0

If required, once the License File is renamed, you can proceed to Step 9.

Step 9. Copy the License file to the USB in the folder “SyncMyRide”.

< =
é ;(r;}r;;; Name ~  Date Modified Size
. M autoinstall.Ist Mar 7, 2019 at 1:37 PM 1KB
7 Applications B DONTINDX.MS, Mar 7, 2019 at 1:37 PM Zero bytes
¢ iCloud Drive » [ syneMyRide Today at 5:36 PM =
M Documents
E Recents
© Download
4] >e
+# Dropbox
< E
Devices
. " Name Size 1 Julie's MacBook...
B i
@ airdrop » [ Syncaz - Remote Disc
7% Applications 1 JR3T-14G424-CDTARGZ ‘ ‘ ) syncmyride =
™ iCloud Drive 1) syncaz.zip 11.68 GB
@ Documents
£ Recents
o Downloads

The Map Data and License File Downloads and Transfer to USB processes are complete. You may now be ready to
take the USB and install the new maps into your vehicle. The Vehicle Installation Instructions are located on the Order
Complete page. Download these instructions and take them with the USB to your vehicle for installation.

IMPORTANT NOTE: Your vehicle will need a certain level of SYNC 3 Software in order to install the maps.
This detail is located at the beginning of the Vehicle Installation Instructions. Check the software level in your

vehicle, if you need to update your software, follow the instructions outlined. Once complete, you can then
install the maps.
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